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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a
manufacturing and sales company focused on dealing with the
latest gadgets and smartphone accessories. With the concept of
"Delivering the latest, most exciting gadgets", the company offers
its products through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

It is our pleasure to provide convenient gadgets to our customers.

Thank you for your purchase.
Please read the "USER MANUAL" carefully before use and
use it correctly.
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H This is content that could lead to
& Warnlng | death or serious injury.

A Caution

There is a possibility of serious injury or
damage to property.

| /\ Warning |

Stop using this product immediately if it makes any noise, c‘;enerales
Unusual haat, has an unusual odor, O contains a foréign object.

® Do not disassemble or modify the battery on any way. It may cause a fire,
electric shock or injury.

Children should not use this product alone. Do not use this product within
the reach of children.

Do not immerse the product in water or allow it to get wet.Do not touch
(S the power piug with awet hand. Otherwise, it may cause heat generation,
fire, fire, electric shock, or explosion.
® Please do not use, leave or store the product in a high temperature
environment. Do not throw this product into fire.

Do not drqf) this product, place heavy objects on it, or give it a strong
© shock. Faure fo"do $6 may resut in eféciric shock, malfunctions of
injuries.

® Plug the power cord into a household wall outlet when using. Failure to
do So may result in fire or electric shock.

® This product should be used away from heat-generating equipment.

o Do not use this product for any purpose other than its intended use.

Do not use this product near oils, i or
materials.

o This product is not waterproof. Use and store in a place where it will not
be exposed to liquids.

When using this product, insert the shape of the USB connector in the
@ correct orientation. Unreasonable insertion may cause malfunction or
injury.

When connecting a device to this product, be sure to follow the device's
precautions and manuals to use it correctly.

Please handle with care as this product may become hot while it is being

@ craroed or used. A, as the dovice is fully charged or the product 1§

nearing full charge, it will return to normal temperafure.

o For PawerDolivery (PD) charging and QuickGharge (QC). a PD/QC
compatible device’and a'PD/QC compatible cable must be used.

o Please note that we are not responsible for any damage, damage, failure,
or data loss of the equipment connected using this product.

o When disposing of this product, dispose of it according to the instructions
of each local government.
Product specifications are subloct to change without notice  for
|mpvament. Therefore, it may ditfer from the contents described in the
manual.

o If you do not use the product for a long time, charge and discharge it
about once every three months to maintain the product life.

Risk of Fire and Burns. Do Not Open, Crush, Heat Above 35°C or
Incinerate. Follow Manufacturer’s Instructions.
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Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment. This

equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

 Reorient or relocate the receiving antenna

« Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

 Consult the dealer or an experienced radio/ TV technician for help.

FCC Radiation Exposure StatementThe device has been evaluated to meet
general RF exposure requirement. The device can be used in portable
exposure condition without restriction.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions

This device may not cause harmful interference, and

(@This device must accept any interference received, including interference
that may cause undesired operation.

ECIO-MB67W2C1A-20000 M Charging Cable (USB-C to USB-C) MUser's Manual

4. Specifications

SMARTCOBY TRIO 67W2C1A Model: CIO-MB67W2C1A-20000

Battery Capacity : 5000mAh/15.48VDC/77.4Wh Rated Voltage:5V

Total Cell Capacity : 20000mAh  4ICP7/61/73 Rated Capacity:11000mAh
USB(C1/C2) Input : 5V=3A 9V=3A 12V=3A 15V=3A 20V:
USB(C1/C2) Output : 5V=3A 9V=3A 12V=3A 15V== 3A 20V=3.35A (67W Max)
PPS 3.3-11V=6A (66W Max)

USB(C1+C2) Output :

USB(C1/C2) Output : 45W(5V=3A 9V=3A 12V=3A 15V=3A 20V=2.25A)
PPS: 3.3-11V=4.05A

USB(C1/C2) Output : B0W(5V=3A 9V=3A 12V=2.5A 15V=2A 20V=1.5A)
PPS: 3.3-11V=3A

USB(C1/C2) Output : 20W(5V=3A 9V=2.22A 12V=1.67A) PPS: 3.3-11V=2A
USB-A Output : 4.5V=5A 5V=3A 9V=2A 12V=1.5A (22.5W Max)

USB(C1+A) Output : 45W+22.5W(Total 67.5W)

USB(C2+A) Output : 5V=3A(Total 15W)

USB(C1+(C2+A)) Output : 45W-+15W(Total 60W)

Product Size:Approx.95 x 69 x 29mm Weight:Approx.340g
LifeCycle:Approx.500 times Time to Recharge:Approx.90 minutes

ols

5. Supported Fas

PPS /PD3.0 / QC4.0+

harging Pro

(Remaining Battery Indicator in %
Lightning bolt symbol [ 1
lights up during fast charging
and fast recharging.

@USB-C1 Port (Input/Output)

USB-C2 Port (Input/Output)

(@USB-A Port (Output)

(®Battery Check Button

Press once: Power on
(remaining battery level display)
Press twice: power off

Long press for 3 seconds:
Display current output power

Remaining output

display amount display p_clzv‘v_eoj
aa

(rre
L MO

B How to Charge the Device

Use the USB-C cable to connect the product to the device
for charging. If charging does not start automatically,
press the button on the side of the product.

When charging to the device starts,

the digital remaining charge will show in %.

q (I

* In order to use fast charging (Power Delivery),
a device that supports fast charging and a charging cable
that supports fast charging are required.

o

B How to check the remaining battery

Press the button on the side of the product when nothing

is connected to the product, and the remaining

battery level (0-100%) will be indicated on the display.
Alternatively, the remaining battery level (0-100%) will be
displayed when the product is connected to a charging device.
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USB-C1, C2, and USB Type-A ports are used to connect and
charge the product and devices. Up to three devices can be
charged simultaneously. If charging does not start automatically,
press the button on the side of the product.

2 units simultaneous

charging (Example) USB-C1/USB-A  USB-C2

co

3 units simultaneous
charging (Example) USB-C1/USB-A  USB-C2

i =

USB-A

* The product may become hot when charging multiple devices
at the same time, but the temperature will return to normal as
the product and devices get to full charge.
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Connect the USB-C1 or C2 port of the product to a USB
charger using a USB-C cable to start charging the powerbank.

USB-C1 or C2

*The fast charge indicator is on the side of the USB port of the
product. Lightning bolt symbol [ @ 1 will light up during
fast charge.

*A USB charger that supports 67W output is required to charge
up to 67W. CIO USB charger is recommended.

*Simultaneous recharge via multiple ports is not supported.

By connecting the charger and charging cable to either

USB-C1 or C2, and connecting the device to the USB-C or USB-A
port to which the cable is not connected, the product will start
charging the device and recharging the product.

Pass-through UsB-Ct

Charging (Example)

* Devices are charged first.
* When using a charger and a cable that support fast charging,
fast pass-through charging is available.

* The product may become hot when charging multiple
devices at the same time, but the temperature will return
to normal as the product and devices get to full charge.

* Please be aware that during pass-through charging,
connecting low-current devices such as the Apple Watch to
the USB-A port will not enable charging.
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8.Nova Intelligence (Automatic Power Allocation)

When charging two USB-C devices simultaneously, the power is
automatically distributed to the optimal power within a maximum total
of 65W based on the device voltage, such as 45W+20W / 30W+30W
/20W+20W, depending on the device combination.

(Example 1) +Smartphone 20W  (Example 2) -Laptop 30W
-Laptop 45W

~Laptop 30W

*Nova i function is only with USB-C ports.

PAVELEN

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfuntion product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

PAVELEN

Support Information

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-MB67W2C1A-20000]
Dealer's Name

The date of purchase:

*Manual power allocation is not available.

*Maximum power output may not be achieved depending on device compatibility.

*The voltage and power requirements for PD charging to a PC are different for
each manufacturer, so please contact the PC manufacturer for details.

“If the PC charging is unstable when using multiple ports at the same time,
please charge the device using a single port.
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1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.
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ClD CIO Co., Ltd.

Stay Updated with
All the Latest News!

We will be posting information about
our new crowdfunding project,
new products, and special discounts.




