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USER MANUAL
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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a
manufacturing and sales company focused on dealing with the
latest gadgets and smartphone accessories. With the concept of
"Delivering the latest, most exciting gadgets", the company offers
its products through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

It is our pleasure to provide convenient gadgets to our customers.

duction

Thank you for purchasing this product.In order to use
this product properly and safely, please be sure to read
and understand this instruction manual before use.

*Specifications and designs are subject to change without notice due to improvements.

( To prevent low-temperature burns, )
be sure to check the 2. Caution.
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2. Caution

Do not use when sleeping.
M Do not use in bedding or near heaters.

Il Low-temperature burns are burns that cause erythema,
blisters, or other symptoms after prolonged exposure to a
heating element with a temperature higher than body
temperature. Please note that low-temperature burns may
occur without noticeable symptoms.

H If it feels hot, stop using it immediately. Also, avoid using the
product in situations where it must be replaced immediately.

Il Do not use if you have sensitive skin, have diabetes or other
blood circulation problems, are physically disabled, or are
unable to express your will, as you may be scalded.

[ If you experience any skin problems, stop using the product
immediately and seek professional medical advice.

3. Precautions
Please be sure to read this section to ensure safe use.

H This is content that could lead to
& Warnlng | death or serious injury.

A Caution

There is a possibility of serious injury or
damage to property.

/\ Warning |

© Be sure to turn off the power if not using the product.If this product
makes unusual noises, generates unusual heat, smells unusual odors,
or contains foreign matter, remove the battery and stop using it.

© Never attempt to disassemble or modify the product. Doing so
may cause fire, electric shock, or injury.

© Do not use this product by children alone or within the reach of
young children.

© Do not soak the battery or battery mating parts of the product in
water or get them wet. Also, do not touch the battery and battery
mating parts with wet hands.Doing so may cause overheating,
ignition, fire, or electric shock.
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Q Do not use, leave, or store the product in a place where it will be
exposed to high temperatures. Do not throw the product into a fire.
Do not use or store the product in a humid place such as a bathroom.

© Do not drop the product, place heavy objects on it, or apply impact to
it. Doing so may cause electric shock, malfunction, or physical injury.

© When charging the battery, do not plug or unplug the power
cable with wet hands.Doing so may cause fire, electric shock, or
a malfunction.

© Do not use the cable or power bank if it is abnormally hot.

© Do not use a battery that has been dropped or damaged or
whose usage time has become extremely short.

| A\ Caution |

@ When charging the battery, please use CIO wall charger.
Avoid using the product on leather or heat-sensitive materials that may
come in contact with it, as they may damage or shrink the garment.

@ Do not use the product for any purpose other than its intended use.

@ Do not use this product near flammable oils, chemicals, or
combustible materials.

@ Do not place hard or sharp objects on or under this product.

@ Please pay special attention when this product is used by
children, the elderly, people who are fatigued or taking medicines
that induce drowsiness (sleeping pills, cold medicines, etc.).
Exposure to the same place for a long period of time, even at low

temperatures, may cause low-temperature burns or dehydration.

@ Do not stick pins, wires, other metal objects, or foreign objects
into the product as this may cause the heater section to
malfunction, fire, or electric shock.

@ When disposing of the main unit, please follow the ordinances
and classifications of each municipality.

© Do not apply excessive pressure or overweight to the heater
section as this may cause malfunction or fire.

@ If there is any possibility of malfunction or abnormality in this
product, please stop using it and contact customer support.

@ Be sure to unplug the cable from the power supply when not in
use for a long period.

© Do not use this product for pets as it may cause product damage,
malfunction or accidents.

@ When storing, make sure that the sheet portion has cooled
before storing.

4. Accessories

B Mask cover MHeater unit MBattery BMoisturizing sheet
HEinstruction Manual BExtension band *Charger is not included.

5. Specifications

Product name:CIO Hot Eyemask

Model:CIO-EYEMASKO1

Size: approx. 248 x 85 x 16 mm

Input: 5V=2A(Max 10W)

Operating time: approx. 20 minutes

Operating temperature: Low 37°C, medium 40°C, high 45°C
*Internal surface temperature.

Actual temperature may differ depending on the operating environment.
Battery capacity: 600mAh

Battery size: approx. 48 x 30 x 10 mm

Charging time: Approx. 40 min.

i

6. Names of Each Part

®Mask cover @Belt

@Battery

®Main unit

=

@Activation —|
button
*on the side ‘

®Battery attachment

®Moisturizing sheet of the battery

®USB-C port(input only)

©Extension band //////////////////////////

=

9

P

7. How to Use

(DSet the target temperature by pressing the button on the side of the
battery.(Color change: blue — green — red — off, indicating low, medium and
high temperature accordingly).

(@Moisten the moisturizing sheet with water, squeeze it out gently and place it
on the inside of the eye mask where it touches the eyes.

(3)Place the eye mask on your face and adjust the rubber band to fit your nose.
@Close your eyes and relax for approximately 10-20 minutes.(Time is a
general guideline; adjust time according to your own comfort and time
constraints).

HHow to Install the Battery

(Align the direction of the (@When the terminals are placed close to

terminals on the battery side  each other, they will be attached with a magnet.
and the mounting area side.

*If the battery seems to be installed out of alignment,
move the battery sideways to fit it tightly.
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*How to Use the
Moisturizing Sheet

(DPrepare a
moisturizing
sheet.

(@Wet the moisture-retaining
sheet under a tap, etc.,
and squeeze it lightly.

G\

e

@Place the sheet between the
heater and the cover on the side
that touches your eyes.

*If you feel the size is too
small, please use the size
adjustment band.

(DTake out the extension band.

A —
—

@Attach it to the hook and loop
fastener on one side.

(3Attach it to the hook and loop
fastener on the opposite side.

S

8. After Use

(MRemove the hook and loop fastener and
remove the eye mask. 2.

(@Remove the battery from the main unit and
charge it using the USB-C cable.

(MMask cover: Separate from the heater body and
wash by hand.

(@Heater body: Wipe with a dry cloth.

(@Moisturizing sheet: Wash by hand and dry after use.

10.Warranty

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfuntion product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.
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Support Information

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-EYEMASKO1]
Dealer's Name

The date of purchase:

C'D CIO Co., Ltd.

Stay Updated with
All the Latest News!

We will be posting information about
our new crowdfunding project,
new products, and special discounts.




