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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.

Thank you for your purchase.
Please read the user manual carefully before use and use it correctly.
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2.Precauti
H This is content that could lead to
A Warnlng | death or serious injury.

f There is a possibility of serious injury or
Acamlon | damage to%roperly.y ury

/\ Warning |

If this product makes unusual noises, generates unusual heat, smells unusual odors,
or contains foreign matter, stop using it immediately.

Never attempt to disassemble or modify the product. Doing so may cause fire,
electric shock, or injury.

Do not use this product alone or within reach of children

Do not drop the product, place heavy objects on t, or subject it to shock. Doing so
may cause electric shock, malfunction, injury, smoking, or ignition. Stop using the
product i it has been subjected to excessive impact.

Keep this product away from stoves and other heating equipment.

Do not plug or unplug the power cable with wet hands. Doing so may cause electric
shock, malfunction, or injury.

When charging from the USB-C port, make sure that the inside of the port is not wet
before charging.

Do not leave the product in high temperature places such as direct sunlight or in a
car. Doing so may cause overheating o fire.

Do not use the product in systems or locations that directly or indirectly involve
human life, such as hospitals or medical equipment, or in environments that require
a high level of safety or reliabilty.

Do not use the product in aircraft, as it may interfere with aircraft communications.
Do ot use this product while driving a car, motorcycle, bicycle, etc. Doing so may
cause a traffic accident

QO VOO [

| A\ Caution |

| /\ Caution |

Do not use this product for any purpose other than its intended use.
Do not use this product near flammable oils, chemicals, or combustible materials.

Turn down the volume of the product and the device before use. Sudden exposure
to loud noises may damage your hearing.

Do not listen to loud, ear-iritating sounds for prolonged periods of time as this may
adversely affect your hearing

When attaching the speaker to a wall using a magnet, be sure to thoroughly wipe

off any water droplets on the ground surface before use. If you don't wipe it off

thoroughly, it may fall off.

If you place the speaker in an unstable location, it may fall and cause damage or
@ iniury. Please check the material and strength of the instalation location and

ensure that it is securely fixed before use.

This product does not come with a charger; please prepare a charger of 5W or
higher or a wireless charger.

We are not responsible for any damage, injury, malfunction, or loss of data of
devices connected by using this product. Please understand this in advance.
Operation with all Bluetooth
Please communicate with the connected device in a location with a good line of
sight. Communication distance may be shortened depending on the structure of
the building or obstructions. In particular, reinforced concrete structures may cause
noise and communication may not be possible.
Audio may be interrupted when using Bluetooth-compatible headphones,
speakers, or other audio devices and a mouse, keyboard, or other device at the
same time.
The connection may be frequently interrupted when using the Bluetooth connection
0 around 2.4GHz wireless LAN, microwave ovens, or other devices that emit radio
waves, or when using the product in an environment with obstructions or poor
signal conditions.
0 Operation with all chargers, Qi, Qi2, and wireless chargers is not guaranteed.
This product contains magnets and a wireless transmitter that produces
wes. These may interfere with medical devices
such as pacemakers. Please consult with a physician before using this product.

o Wireless charging is slower than wired chargers due to its specifications.

devices is not

Before using this product, make sure that there are no mobile radio stations or
specified low-power radio stations in operation in the vicinty.

This product may be subject to restrictions on radio frequency use in some
countries, which may result in penalties. Please check carefully before use.

If the product is not used for a long period of time, charge and discharge the
battery about once every three months to maintain the life of the product.

If liquid leaks from the main body of the product, discontinue use immediately.
If the product gets on skin or clothing, immediately rinse with clean tap water.

If the product gets into your eyes, do not rub, but rinse immediately with clean
water such as tap water, then seek medical attention immediately.

3.Accessories

BCIO Portable Bath Speaker
MUser Manual BCharging Cable (USB-C to USB-C) 50cm

4.Specifications

MSpeakers/amplifier Unit Configuration Single
Unit 36mm diameter (40))
Maximum Output ow

S/N Ratio 80db max

Playback frequency range  : 80-20000Hz

@ Vnen disposing of this product, follow the i of your local

Product specifications are subject to change without notice for improvement
Therefore, they may differ from those described in the instruction manual

All company names and product names mentioned herein are trademarks or
registered trademarks of their respective companies.

‘When disposing of this product,
We recommend using CIO's battery withdraw service.
(https:/icor i co.jp/ci )

Version Bluetooth 5.3
Frequency band used 2.4GHz band
Communication method BR/EDR Bluetooth
Modulation method GFSK, 4 DQPSK, 8DPSK
Communication distance Max. 30m(depends on obstruction
and radio environment)
Supported profiles A2DP1.4, AVRCP1.6
Supported codecs SBC

MCharging/battery  Battery Type Lithium-ion
Voltage and Capacity 3.7V 1800mAh
Maximum Playback Time  : approx. 8 hours (at 50% volume)
Charging Method Qi2 and USB-C port
Input Qiz:max. SW-USB-C:6V= 1A max. 5W
Charging Time approx. 8 hours (with power off)

B Waterproof Waterproof Rating IPX7
performance
HWsize Size ®70 x 50mm
Weight approx. 160g

WOther functions TWS mode
Auracast mode
Operating environment
temperature

2 units connected
Maximum 8 units connected

-5~55°C

Names of Each Pa

@ Power button (single click: power on/power off)
@ Volume down button
3 Play/Stop button (double-click: manual pairing)
@ Volume up button
(® Wireless charging area
(©® Battery level/operation LED
@ USB-C charging port
Please prepare a charger of 5W or more

*A charger s not included with this product. Please prepare a 5W or higher charger.
“This product does not have a microphone function.
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3. Pair with each device

1. When you press the power button, you will hear the CIO startup sound and the
product will start up.

2. When you start it up for the first time, you will hear a beep and it will
automatically enter pairing mode.
(When in paifing mode, the battery leveljoperation LED flashes quickly)

3. Open your Bluetooth device settings

4. Select "CIO Speaker" from the list of Bluetooth devices and pair it
*For detailed operating instructions, please check the Bluetooth section of
each device's instruction manual

4. Pair manually

To manually register with a Bluetooth device (multi-pairing)

Do the following

1. When you press the power button, you will hear the CIO startup sound and the
product will start up.

2. Double-click the play/stop button (press twice quickly) to hear a beep and
enter manual pairing mode.
(When in pairing mode, the battery leveljoperation LED flashes quickly)

3. Open your Bluetooth device settings

4. Select "CIO Speaker® from the list of Bluetooth devices and pair it

n

5. Perform multi-point

Press twice quickly ‘

Perform the following operations to register (multi-point) with
the second Bluetooth device.
1. When you press the power button, you will hear the CIO startup sound and
the product will start up.
2. Double-click the play/stop button (press twice quickly) to
You will hear a beep and enter manual pairing mode.
(When in pairing mode, the battery leveljoperation LED flashes quickly)
3. Open your Bluetooth device settings
4. Select "CIOSpeaker’ from the list of Bluetooth devices and pair it.

(Specific example)

~Connect two devices

You can connect smartphone A and tablet B to the speaker at the same time.

In this case, itis possible to play music and audio from either device

(However, the sound will not be output at the same time, but will be played one by one.)
*If you want to connect a third device

If you try to connect a new device C when a second device is already connected,

The first connected device will be automatically disconnected. Use only the latest two
speakers Remember and connect

*If multi-point does not work, from the list of Bluetooth devices
Please delete "CIO Speaker" and perform a reset.

6. Use TWS mode (two devices connected)

TWS is an abbreviation for "True Wireless Stereo”.
A system that allows wireless stereo playback

1st speaker
(main speaker)

second speaker
(Sub speaker)

( ) ( )

.’) (..
7 Moy

for more than 2 seconds

Press and hold simultaneously
’ P o more than 2 seconds

Ml + Press and hold simultaneously

Using two speakers, perform the two-speaker linked mode (TWS mode) as
follows.

1. Start up the "first speaker” (main speaker).

2. Press and hold the "Play/Stop button" and “+ button" at the same time for at
least 2 seconds. You will hear a sound and enter TWS standby mode.

3. Next, start up the “second speaker” (sub speaker).

4. Enter TWS standby mode using the same procedure as in "2.". After that,
pairing will be automatically performed between the speakers, and both
devices will emit a pairing sound at the same time and enter TWS mode.

“Main speaker is on the left (L channel), sub speaker is on the right (R channel)
it will be.

“TWS mode
If it does not fit, TWS will not work with the sub speaker.

ontinues

oven if the power is turned off, but if the

or is not powered
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7.Use Auracast mode (multiple devices connected)

Auracast allows you to listen to the same audio on multiple Bluetooth-enabled
devices at the same time.  New audio sharing feature

main speaker

sub speaker Q’ ﬁ 'y
Repeat the press and hold
procedure for more than m

Using multiple speakers in linked mode (Auracast mode)

Follow the steps below.

1. Start up the "first speaker" (main speaker).

2. Press and hold the "Play/Stop button" and "- button" at the same time
for more than 2 seconds

You will hear a sound and enter Auracast mode.

3. Next, start up the "second speaker” (sub speaker).

4. Repeat the same steps as "3.=2." to enter Auracast mode.

5. The connected speakers will be paired in turn in Auracast mode.

6. Make sure that sound is coming from multiple speakers.

sub speaker

Ml =

“Up to a total of 8 main speakers (1 unit) and sub speakers (7 units) can be connected.
“Only the main speaker can be controlled on the main unit
*Auracast mode will not continue if the power is tured off and restarted.
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8. Perform a reset

4+ — Pressand hold simuitaneously
for more than 2 seconds

Follow the steps below to reset pairing information and return to factory settings.

1. While the power is on, press and hold the *-* and "+" buttons at the same time
for at least 2 seconds. A sound will be heard and the power will turn off

2. Pairing information etc. will be reset.

*If you want to pair again, please refer to each page

7.About the waterproofness of this product

M About waterproofness

~This product has specifications equivalent to IPX7, which is IEC60529:2013
(class of protection by enclosure), but it is not completely waterproof.

+Do not intentionally drop the product into warm bath water or water, or leave or

use it underwater.

The text written in the IPX7 regulations is listed below.

“IPX7 (Protection against submersion into water)

When the shell is temporarily submerged in water at the specified pressure and

time, there shall be no ingress in amounts that would cause harmful effects.

M To maintain waterproof performance
+This product is intended to be used around water, mainly in the bath, but please
note the following points when using it

Oin use

-Do not intentionally submerge or splash liquids such as water or hot water

-Do not use in liquids such as water or hot water

-Please do not intentionally splash water on it

+Do not wash this product with water or soap

- If water accumulates in the speaker area, the sound may become muffled or
difficult to hear. If water accumulates, please dry it thoroughly before use

-Do not use near water while charging

-Do not use in extremely hot or cold places or leave it for long periods of time.

-Do not use in high temperature places such as saunas or near gas stoves, or
leave it for long periods of time:

CAfter use

“When charging, make sure that the product and your hands are dry.

-Do not use a high-temperature hair dryer or place it in front of a heater to dry it

If water gets inside the product, stop using it, wipe it off with a dry cloth, and dry
it thoroughly. Failure due to use after water has entered is not covered by the
warranty.

-Malfunctions due to water intrusion caused by incorrect use by the customer are
not covered by the warranty

+Liquids other than fresh water, tap water, and sweat (soap water, seawater, water
containing bath additives, etc.) are not waterproof

W How to clean this product when it gets wet

“Wipe off any water droplets on this product with a soft cloth. In particular, check
for any water droplets remaining around the USB-C port. In cold regions.
remaining water droplets may freeze and cause malfunction

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfuntion product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.

Support Information
https://connectinternationalone.co.jp/contact/customer/

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-SPWL-01])
Dealer's Name

The date of purchase:

6.Speaker operation list

button Main unit operation function

7.How

W7-1.Charging this product

Press once Power on/off

- Single press/Long press volume down /Song return

»| press once Play/Stop

| Press twice quickly manual pairing

—+ Single press/Long press volume upfong forward

Pl + 4 | Pressandhold for more than 2 seconds TWS mode (onfoff)

N| b — Press and hold for more than 2 seconds Auracast mode (on/off)

+ = Press and hold for more than 2 seconds Reset (factory defautt)

LEDstatus | GELETY Vel LED status
100%~76% | purple Waiting for paiing fast lashing

75%~51% | green Waiting for connection | flashing siowly

50%~26% | blue Connecting lit
25% or less | red In TWS mode Lights up (main/sub speaker)

In Auracast mode

Lights up (main/sub speaker)

l lD CIO Co., Ltd.

Stay Updated with
All the Latest News!

We will be posting information abou
our new crowdfunding project,
new products, and special discounts.

1. For charging cable +

Connect to the charging adapter using the
included USB-C cable.

The LED will flash while charging, indicating
that its fully charged

It will turn purple.

*A charger is not included with this product.

*Never charge the product while the inside of the USB-C port is wet. If
it is wet, wipe it off and make sure it is dry before charging

2.For wireless charging

This product supports charging with Qi/Qi2
compatible wireless chargers and Qi2 compatible
mobile batteries. Wireless charging is possible by
adsorbing or placing it in the wireless charging
area. The LED flashes while charging and turns
purple when fully charged.

*Rather than wired charging via USB-C
Charging takes time.
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