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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.

Mug warmer equipped with Qi2 charging pad. Just place the mug on
the pad and it can be used as a charger while maintaining the drinking

temperature. A comfortable tea time and smart charging all in one device.
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This is content that could lead to
death or serious injury.

AWarning

. There is a pOSSIbIMy of serious injury or
A Caution | damage to propert

| /\ Warning |

Stop using this product immediately if it makes any noise, generates
® unusual heat, has an unusual odor, or contains a foreign object.

® Do not disassemble or modify this product in any way. It may cause a fire,
electric shock or injury.

Children should not use this product alone. Do not use this product within
the reach of children.

® Do not immerse the product in water or allow it to get wet. Otherwise, it may
cause heat generation, fire, fire, electric shock, or explosion.

Please do not use, leave or store the product in a high temperature
© crvironment. Do not throw this product into fire.

Do not drop this product, place heavy objects on top of it, or give it a shock
Doing so may result in electric shock, malfunction, injuries, or smoke/fire.

Please insert the power plug into the household outlet all the way to the
® back. If the plug is not inserted properly, poor contact may result in fire or
electric shock.

( Please do not use with octopus-leg wiring. Doing so may cause a fire.
(S his product shouild be used away from devices that generate heat.

Do not use this product for any purpose other than ts intended use.
Do not use this product near flammable ol chemicals or flammable substances.

The charging pad part of the main unitis not waterproof. Please use and store it so

that it does not come into contact with liquids such as water.

This product may become hot while charging a smartphone, ete. with Qi2 charging.

As the device approaches full charge, the temperature wil return to normal.

To use this product, power must be supplied from a PD-compatible charging

adapter/mobile battery or a USB port on a PC that supports PD output. (20W or

more recommended)

Please note that we are not responsible for any damage, breakage, breakdown or

loss of data on devices connected to this product.

When using the magnetic wireless charging function, please make sure that the

device is compatible with MagSafe charging before using it

When using the magnetic wireless charging, do not use a metal protective cover

attached. This will activate the object detection and prevent proper charging.

Depending on the thickness of the protective cover, wireless charging may not

work or charging may become slow. In this case, please remove the cover. Also,

please note that wireless charging cannot be done while wearing a drop prevention

fing.

This product may become hot when using the wireless charging function, but this

is not a problem.

This product has a built-in magnet. Do not hold credit cards or other items close to
0 or between this product. Doing so may result in damage to the magnetism or RFID

chip.

time. This will lead to the deterioration of the mug.

The special mug has a built-in ceramic heater (precision machine). Please
do not use the dryer or dishwasher.

Do not use chlorine or oxygen bleach as this may cause metal
deterioration and discoloration. Please wash with water using a neutral
detergent or detergent for stainless steel bottles.

0 If the stainless steel part inside the mug is scratched or cracked, please
refrain from using it. Rust may occur.

This product's mug does not have a vacuum structure.
Do not keep the dedicated stainless mug warm when it is empty.

Keep the charging adapter and wireless charging pad away from water and
other liquids.

@ Pioase use at room temperature between 0 and 40°C

Do not place metal materials such as coins or keys, or items that use
magnetism on the wireless charger.

Do not use the special stainless mug in microwaves, ovens, gas stoves,
etc.
Please be careful of burns caused by the heat retention of the special
stainless mug.
Do not throw it into fire. There is a risk of explosion.
Never disassemble or modify the product

Do not drop this product or subject it to strong impact. Doing so may cause
o an accident, injury, or malfunction.

Do not use, store, or leave the product in places with high temperatures or
0 near fire.
0 Please store out of reach of small children.
We are not responsible for any damage, damage, malfunction, or loss of
data to devices connected using this product.
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4.Specifications

Model:CIO-MGW-WL15-V2
Heating output:max. 20W
Mug capacity :When full: 350ml
Heat retention temperature: 40-70°C(+5°C)
Heat retention time:8 hours continuous
(automatically stops after 8 hours of operation)
Material:(Mug) Cup part:Stainless steel double structure

Lid part:Resin

(Body):Resin

Heating method:Ceramic heater (wireless power supply)
Waterproof grade:Mug:IPX6 (daily waterproof)
Color:black
Size!(Mug) Height approx. 116mm x Diameter 85mm
(Body) Approx. 110mm x 90mm x 13mm
*Height when the mug is set up: 129mm
Weight:(Mug)approx. 250g (Body part)approx. 95g

main body charging pad
Input:9V=2.2A
Wireless output:max. 15W
Transmission distance:Less than 2mm: PD charging
Less than 5mm: Non-PD charging (5V)

ng Protocols
Qi charging 7

MugWarmer2 exclusive mug

~) Lid
Q (inside)

Lid(outer
frame)

O
©

main body charging pad

@input only USB-C port
@Wireless charging point
@lndicator screen

6-2.Indicator screen details (touch sensor)
Keep warm mode

ag 4 ®
O&=m:1m+®

Qi2 charging mode

0o » -
@ ge mz}zm @@

Dstatus display icon
Cup display: Keep warm mode/Qi2 display: Charging mode
DStatus display
Heat retention mode: Set temperature/set time
(press +/- to adjust temperature
Charging mode: Voltage (V), current (A), power (W) display
@Power ON/OFF touch area

(Long press to completely power off)
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When used as a mug warmer

@ Turn on the power

Connect the USB-C cable ta the power

adapter,

@Place the cup

Pour the drink into the mug.

When you place the mug on the convex

Connect the USB-C cable that is not

connected to the charger.
Connect to the input-only USB-C port
on the product itself.

turn on and start heating

part of the main unit, it will automatically

Masu. (Do not install it with a drink inside.)

Assemble the

When fitting the lid (inside) and lid (outer frame),
turn them upside down and align the tabs on the.
lid (inside) with the grooves in the lid (outer frame).
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Place your wireless charging enabled device in the center of the wireless charging point.
The instruction screen will switch to the charging mode display. (See 6-2 indistor screen detas)

of the device
Example of placement

oo 25 250 O

“Ifthe device is placed on a charging pad while it i being
charged by wire, wired charging willtake priorty.

Completely power off

Power ONJOFF Press and hold the touch area to
completely turn off the power. Please use this function if
you are concerned about the standby current or the
illumination of the instruction screen when used as a
wireless charger at night.

10

ON/OFF
touch area

https://connectinternationalone.co.jp/mugwarmer2_app_setting/

Please refer to the above page for the download page of
the app and details on how to use it.

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfuntion product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.

g coco.ua

Support Information

https://connectinternationalone.co.jp/contact/customer/

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-MGW-WL15-V2]
Dealer's Name

Stay Updated with
All the Latest News!

The date of purchase:

We will be posting information abo
our new crowdfunding project,
new products, and special discounts.




