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Battery Capacity:3000mAh/3.88V (11.64Wh)
Rated Capacity:1800mAh(5V=1A)

USB-C Input:5V=2A (9V=2.22A /XX R )L —FE BEs)
USB-C Output:5V=2A(10W Max)

Wireless Output:(7.5W Max)
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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.

Thank you for your purchase.
Please read the user manual carefully before use and use it correctly.
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f This is content that could lead to
Awammg | death or serious injury.

: There is a possibility of serious injury or
Acammn | damage to%roperty.y jury

| /\ Warning |

Stop using this product immediately if it makes any noise, generates
unusual heat, has an unusual odor, or contains a foreign object.

Do not disassemble or modify this product in any way. It may cause a
fire, electric shock or injury.
Children should not use this product alone. Do not use this product
within the reach of children.
Do not immerse the product in water or allow it to get wet. Otherwise,
it may cause heat generation, fire, fire, electric shock, or explosion.
Please do not use, leave or store the product in a high temperature
environment. Do not throw this product into fire
Do not drop this product, place heavy objects on top of it, or give it a
shock. Doing so may result in electric shock, malfunction, injuries, or
smoke/fire.

® This product should be used away from devices that generate heat.
Do not leave it in high temperature places such as in direct sunlight or
in a car. It may cause heat generation and ignition.

@ 0o not use this product for any purpose other than its intended use

Do not use this product near flammable oil, chemicals or flammable
substances.

Do not use or store the product in a place where it is exposed to water or
other liquids

This product may become hot while using the wireless charging function,
but this is due to the specifications and is not a malfunction.

Please note that we are not responsible for any damage, breakage,
breakdown or loss of data on devices connected to this product.

When using the magnetic wireless charging function, please make sure
that the device is compatible with wireless charging before using it.

When using the wireless charging function, do not use a metal protective
cover attached. This will activate the object detection function and
prevent proper charging.

Depending on the thickness of the protective cover, magnetic wireless
charging may not work or charging may become slow. In this case, please
remove the cover. Also, please note that wireless charging cannot be
done while wearing a drop prevention ring.

If the ambient temperature is high, the wireless charger will automatically
limit its output to reduce heat generation, which may slow down the
cchargmg speed. This is a common phenomenon with most wireless
chargers. In addition, batteries tend to deteriorate in high-temperature
environments, so we recommend charging in environments below 25
degrees Celsius.
This product may become hot when using the wireless charging function,
but this is not a problem.
This product has a built-in magnet. Do not hold credit cards or other
items close to or between this product. Doing so may result in damage to
the magnetism or RFID chip.
This product has a built-in wireless transmitter that generates magnets
@ 30 electromagnetic waves. These parts may interfere with medical
devices such as pacemakers. Please consult with your doctor before use.
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Please note that this product cannot wirelessly charge non-MagSafe-en-
abled smartphones, but it can wirelessly charge some small devices
such as AirPods.

It is possible that wireless charging may not be available due to
unexpected updates to the device.

When not in use for a long period of time, charge and discharge the
battery about once every three months to preserve the product life.

0 If there is any liquid leakage from the product, stop using it immediately.

Follow the instructions of your local government when disposing of this
product.

Product specifications are subject to change without notice for
0 improvement. The product specifications are subject to change without
notice.

The charging time for each device may vary from the manufacturer's
estimated time.

The names of companies and products mentioned herein are trademarks
or registered trademarks of their respective owners

Charging will stop when the temperature reaches a certain level, so
please let it cool down for a while before using it again.

Do not use it in an environment where heat tends to accumulate (such as
inside a futon or bag).

Please be careful not to drop it when using it. If excessive impact is
applied, please stop using it.

Please use this product only with items that you personally own.
0 Obtaining someone else’s location information without their consent may
be against the law.

This product does not support UWB (Ultra Wideband) technology.
Depending on the airline, use of this product may be restricted.

Please check the airline’s baggage and carry-on regulations in advance.
We recommend updating to the latest version of iOS or iPad0S.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment. This

equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

 Reorient or relocate the receiving antenna.

 Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

 Consult the dealer or an experienced radio/ TV technician for help.

FCC Radiation Exposure StatementThe device has been evaluated to meet
general RF exposure requirement. The device can be used in portable
exposure condition without restriction.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

@This device may not cause harmful interference, and

(@This device must accept any interference received, including interference
that may cause undesired operation.

=

i When disposing of this product,
We recommend using Cl0's battery withdraw service.
- (https://connectinternationalone.co.jp/ciopbcollect /)

BMSMARTCOBY ULTRA SLIM 3K
M User Manual BCharging Cable (USB-C to USB-C)

4.Specifications

SMARTCOBY ULTRA SLIM 3K
Model:CI0O-MB10W1C-3K-USWL7

Battery Capacity:3000mAh/3.88V (11.64Wh)

Rated Capacity:1800mAh(5V=1A)

USB-C Input:5V=2A (9V=2.22A During pass-through charging)
USB-C Output:5V=2A(10W Max)

Wireless Output:(7.5W Max)

Size:Approx. 104 x 70 x 4.98mm

Weight:Approx. 82g

Number of cycles:Approx. 500 times

Battery storage time:Approx. 150 minutes

Supported FindMy 0S:i0S 14.5 / iPad0S 14.5 or later

. @

/

= = ==
®@e

(@ Battery Level Indicator / Control Button @ USB-C Input/Output Port

@ LED Indicator (Battery Level) @ Wireless Charging Point

[Button Functions]
Single Press: Display battery level / Start output / Stop output
Double Press: Check Find My feature status (a sound indicates the Find
My feature is ON)
*For details on the Find My feature and how to use it, please refer to
pagel6

Battery Level Indicator (LED)

0% 0%~10%  11%~25%  26%~50% 51%~100%
(Not charging)
L] L] [ ] °

No light Blinking red Red Blue Purple

The battery level is indicated by LED colors corresponding to each charge level.
The LED blinks while charging and stays lit while discharging.

*The LED will turn off 5 seconds after checking the remaining power.

*When the power level drops to 0-10%, the red LED will blink continuously.
*When a foreign object is detected, the red LED will blink for 10 seconds.
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How to Charge Devices

1. Charge via Cable

— (wr]

Use the USB-C cable to connect this product to your device for
charging.

Charging does not start automatically when the charging cable is
connected to the device.

If not, press the "Battery level check/wireless charging start
button" Please press

*If you do not have a compatible charging adapter, we
recommend the charging adapter sold by CIO.

*This product does not support simultaneous wired and
wireless charging.

If both are connected, wired charging will take priority and
wireless charging will stop.

2. wireless charging to Qi compatible devices

SMARTCOBY
ULTRA SLIM

Wireless charging point

@ When you bring this product close to the wireless charging point as
shown in the diagram above, it will be magnetically attracted.

@If the device does not charge, press the wireless charging start
button,Make sure your device is properly connected to the wireless
charging point.

@Wireless output is up to 7.5W.

*Be sure to check that the connected device will not fall from this product
before using it.
If you use it with unstable fixation, there is a risk of damage due to falling.

*During wireless charging, the product and device may become hot.
This is a normal specification.

*This product does not support simultaneous wired and wireless charging.
If both are connected, wired charging will take priority and wireless charging
will stop.

3. Wireless Charging for
Small Devices Other than Smartphones

Adjust the wireless charging
area of the product and the
charging point of the device.

*The wireless charging point
differs depending on the device.

(W\'reless Charging Point (Wirsless Charging Area)

For AirPods that support MagSafe charging, wireless charging will
start when the AirPods are adsorbed onto the product body as
shown in the image above.

When using wireless charging, please be careful of the position of
the product as it may not charge properly if the position of the
product and device is misaligned.

*Operation with all wireless devices is not guaranteed.
*Charging time varies depending on device performance and battery
level.

4. Charging the Product

5. Pass-Through Function

Connect the included USB-C cable to a power adapter.
Once connected to this product, the battery level
indicator LED on the USB-C port side will blink, and
charging will be complete when the purple LED is

steadily lit.
==
USB-C Input
&y wsicrorger ) @Q

‘ Battery Level LED Indicator ‘

0% 0%~10% 11%~25% 26%~50% 51%~100%
(Not charging)

° ° °
No light Blinking red ~ Red Blue Purple

SMARTCOBY
ULTRA SLIM

Wall Charger

MagSafe compatible
smartphones

1.Connect the product and charger using the charging cable.
2.Pass-through charging will begin when you attach and place a
MagSafe-compatible smartphone or other device onto the wireless
charging area of the product as shown in the image above.

ePass-Through Charging
This function allows you to charge devices such as smartphones while
the power bank itself is charging.

eThis product supports complete pass-through charging and is
compatible with Qi wireless charging.
You can charge your smartphone and the power bank at the same time.
When the device is fully charged‘ charging stops automatically and
power is directed to the power bank

e Wireless charging may pause for about 5 seconds when connecting or
disconnecting the power source or USB cable, or when the internal
control switches. It will restart automatically. This is a normal safety
feature, not a malfunction.

eCharging time and speed vary by device.

ePass-through charging may take longer than normal charging

eThe AC adapter (charger) is sold separately.

®When using a Lightning or USB-C cable with this product attached to
large models like the iPhone Pro Max or Galaxy S Ultra, the connector,
may cause a slight gap between the product and the device (see below]

This is due to product and device design, not a malfunction, and does
not affect charging or use

6.Magnetic Wireless Charging and Wireless Charging

®When using wireless charging, this product and the device may become
hot, but this is not malfunction. The temperature will return to normal as
the device gets closer to full charge.

o The iPhone's “Battery Charge Optimization” function slows down the
charging speed from around 80% to preserve the battery. In order to
reduce the degradation of the battery, the iPhone may temporarily stop
charging at around 80%. You may be able to charge your iPhone beyond
80% by deactivating "Battery Charge Optimization".

[How to disable battery charging optimization]

Tap "Settings" on your iPhone > tap “Battery” > tap “charging" > uncheck "Optimized
Battery Charging'.

e Wireless charging may not work with protective cases or covers that are
thicker than 3mm. In the case of MagSafe, charging cannot be done due to
the thickness of the case or the device sliding out of position during
charging. Itis recommended to remove the case or use a genuine MagSafe
compatible case.

o Please note that wireless charging will not work properly if the product
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and the device are not in the correct position.

®|f you are wearing a smartphone case with metal or other decorations, the
foreign object detection function may activate and wireless charging may
not be possible.

e When using a protective case, be sure to use a MagSafe compatible case

About the Find My Function

1. Power On

Press and hold the power button. You will hear a “Beep beep beep beep
beep” sound. The device will enter pairing standby mode with the "Find My"
function enabled. If no pairing occurs within about 10 minutes, the device
will automatically exit standby mode.

2. Pair the Device

Open the “Find My” app on your device.

Tap “ltems” — “Add Other Item".

The target device will appear; tap it and follow the on-screen instructions
to complete the pairing.

If a pairing confirmation prompt appears, tap “Agree”. Then tap “Complete”
to finish registration

3. Remove the Device
Open the “Find My" app.
Tap the target device under “Items” — Tap “Remove This Item”.

Main Features and Operation Instructions

1. Check the Item's Location

Open the “Find My”" app — Tap “Items” — Select your item — Tap “Play
Sound” to make the device emit a sound

%The signal range is approximately 10 meters under typical conditions.

2. Remove an Item from “Find My”
Open the “Find My” app — Tap “Items” — Select the item you wish to remove
— Tap “Remove This Item” — Tap “Remove” to complete the deletion.
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#0nce deleted, the device will enter pairing mode. If it is not re-paired
within 10 minutes, pairing mode will automatically end.

3. Detailed Feature Operations

+Turn On the “Find My” Feature:

Press and hold the button for 5 seconds. A sound will play, and the “Find
My" feature will turn on.

+Turn Off the “Find My” Feature:
While the feature is on, press the button 5 times quickly. A sound will play
and the connection will be turned off.

- Check the Serial Number-
For your own device: After pairing, open the “Find My" app, scroll to the
bottom of the item screen to view the serial number.

For someone else’s device: Open the “Find My~ app — Tap “Identify Found
Item”.

Press and hold the button for 3 seconds. The device will emit 6 beeps and
enter serial number display mode.

4.Factory Reset:

With the “Find My” feature turned on, press the button twice. The device
will emit a beep sound. Then, press and hold the button. The device will
emit multiple beeps and then a long tone, indicating the reset is complete.

Notes

+When using a device compatible with Find My within the scope of the
service, it is designed to protect the user's privacy, and even the device
manufacturer cannot view the location information

*Menu names may differ depending on the device model or OS version.
+This product does not support UWB (Ultra-Wideband) communication
*This product does not support lost mode via NFC.

- Even if the mobile battery is fully drained (0%), the Find My feature will
continue to operate for up to 2 months.

- Please use this product only on items you own. Tracking someone without
consent may violate the law.
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8.Apple Find My Network and Trademark Information

Use of the Works with Apple badge means that a product has been designed
to work specifically with the technology identified in the badge and has been
certified by the product manufacturer to meet Apple Find My network product
specifications and requirements. Apple is not responsible for the operation of
this device or use of this product or its compliance with safety and regulatory
standards.

Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad. iPadOS, Mac,
macOS and watchOS are the trademarks of Apple Inc. 10S is a trademark or
registered trademark of Cisco in the U.S. and other countries and is used
under license.

Works with
@ Apple Find My

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, We will replace it as an initial malfuntion
product.

In case of malfunction occurred within the warranty period or
correct use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.

Support Information
https://connectinternationalone.co.jp/contact/customer/

Email address: smartcoby@connectinternationalone.co.jp

One Year Warranty [CIO-MB10W1C-3K-USWL7]
Dealer's Name

The date of purchase:

Stay Updated with
All the Latest News!

We will be posting information abou
our new crowdfunding project,
new products, and special discounts.




