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Wireless Charger
(Magnet & Watch) plus Stand

USER MANUAL

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.
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| /A Warning |

Stop using this product immediately if it makes any noise, generates
© unusual heat, has an unusual odor, or contains a foreign object.

Do not disassemble or modify this product in any way. It may cause a fire,
® electric shock or injury.
Children should not use this product alone. Do not use this product within
the reach of children.
Do not immerse the product in water or allow it to get wet. Otherwise, it may
® cause heat generation, fire, fire, electric shock, or explosion.
Please do not use, leave or store the product in a high temperature
® environment. Do not throw this product into fire.
Do not drop this product, place heavy objects on top of it, or give it a shock.
Doing so may result in electric shock, malfunction, injuries, or smokeffire.
Please insert the power plug into the household outlet all the way to the
® back. If the plug is not inserted properly, poor contact may result in fire or
electric shock
® This product should be used away from devices that generate heat.
Be careful when using the kickstand. Failure to do so may result in damage,
malfunction, or injury.
Do not leave it in high temperature places such as in direct sunlight or in a
car. It may cause heat generation and ignition.

other liquids.

Please note that the product may become hot during charging at high
0 power, so please handle it with care. It will return to normal temperature as
the device and the product are fully charged.

Please note that this product may become hot while charging or using it.
0 Also, as the device is fully charged and this product approaches full charge,
it will return to normal temperature

For Power Delivery (PD) charging, it s necessary o use & PD-compatbe cable for
PD devi

Please note that we are not responsible for any damage, breakage,
breakdown or loss of data on devices connected to this product.

When using the magnetic wireless charging function, please make sure that
@ the Gevice s compatible with wiraless charging beforo using i

When using the wireless charging function, do not use a metal protective
cover attached. This will activate the object detection function and prevent
proper charging.
Depending on the thickness of the protective cover, magnetic wireless

0cnargmg may not work or charging may become slow. In this case, please
remove the cover. Also, please note that wireless charging cannot be done
while wearing a drop prevention ring.

This product may become hot when using the magnetic wireless charging
function, but this is not a problem.

close to or between this product. Doing so may result in damage to the

0 This product has a built-in magnet. Do not hold credit cards or other items
magnetism or RFID ¢

If the ambient temperature is high, the wireless charger will automatically
limit its output to_reduce heat generation, which may slow down the
Ocnargmg speed. This is a common phenomenon with most wireless
chargers. In addition, batteries tend to deteriorate in high-temperature

i so we i below 25

degrees Celsius.

Please note that this product cannot wirelessly charge non-MagSafe-enabled
smartphones, but it can wirelessly charge some small devices such as
AirPods

Itis possible that wireless charging may not be available due to unexpected
updates to the device.

When not in use for a long period of time, charge and discharge the battery
about once every three months to preserve the product lfe.
If there is any liquid leakage from the product, stop using it immediately.
Follow the instructions of your local government when disposing of this
produc
Product specmcauons are subject to change without notice for
e product are subject to change without

notice.
o The charging time for each device may vary from the manufacturer's estimated
time.

o The names of and products herein are tra arks or
of their i

owners

Charging will stop when the temperature reaches a certain level, so please
let it cool down for a while before using it again.

Do not use it in an environment where heat tends to accumulate (such as
inside a futon or bag).

Please be careful not to drop it when using it. If excessive impact is applied,
please stop using it

=

] When disposing of this product,
We recommend using CIO's battery withdraw service.
oy i co.jplci )
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4.Specifications

SMARTCOBY Ex02 Wireless Charger (Magnet & Watch) plus Stand
Model:CIO-MB20W1C-5000-EX02

Capacity:5000mAh 3.7V 18.5Wh

USB-C PD Input:5V=3A / 9V=2A / 12V =1.5A(Max 18W)
USB-C PD Output:5V=3A / 9V=2.22A { 12V =1.67A(Max 20W)
PPS: 3.3-11V=2A(Max 22W)

Magnet Wireless:5W/7.5W/10W/15W

*The maximum supported iPhone series is 7.5W.

Apple Watch:2.5W Max

USB-C+Magnet Wireless / Apple Watch 5V=3A 15W Max

Size :Approx. 93.0x63.0x15.6mm ring+2.15mm

Weight : Approx. 140g

Number of cycles: Approx. 300 times

Battery storage time: Approx. 115 minutes

Guaranteed operation temperature: 0°C-35°C

Product material: ABS+PC(WH) Product material: PC(BK)

upported Fast Charging Protocols

Qi charging/Fast Magnetic Wireless Charging
PD3.0 QC4.0+ PPS

@ stand
(3 Power Button
(Power off Double click the power button)
@ USB-C Input/Output Port
(® LED remaining capacity display

The green lightning mark

-Lights up when charging the flash today
-Lights up when wireless charging

~The light will turn off when charging at
the same time as today.

operation No load During During When Using wired
connection | wireless charging | wireless charging

press once Power ON No change No change No change
Pressaucky | Noctange |  PowerOFF | PowerOFF |  Power OFF
long press Not applicable | Not applicable |  Not applicable | Wired priority

W How to switch to wired charging priority (fast charging mode)

When using Qi charging (wireless charging) and wired charging at the same

time, both charging methods consume a small amount of current. When a

smartphone switches from Qi charging to wired charging, both charging

circuiits are temporarily operated, which may cause the charging switch to

become unstable. To activate fast charging mode from the magnetically

attached state, press and hold the power button for 3 seconds.

v Bring your device close to the wirless charging point and magneticaly attact .
2 Prepare a cable and connect it to the

§Press and hod the power btton or 3 seconds unt the areen quick charge mark

lights up on the remaining power display LED. Wired rapid charging is possible.

8

1. Charge via Cable

. — (W]

Use the USB-C cable to connect this product to your device
for charging.

0 If charging does not start automatically, press the power
button to start.

*A 20W or higher charging adapter that supports Power Delivery
(PD) charging is recommended. Charging is possible with a
charging adapter less than 20W, but the charging speed may
be slower.

*If you do not have a compatible charging adapter, we
recommend the charging adapter sold by CIO.

Wireless charging
in progress

For MagSafe-compatible or Qi2-compatible devices,

Once adsorbed, wireless charging will start. Qi-enabled smartphones also
go wireless

Although it supports charging, the magnetic adsorption function is only for
MagSafe and Qi2 compatible devices. The green lightning bolt symbol
lights up while charging. point

*If you remove the device from hwssf oduot during wurele‘%secnow ing,and

tc cha the wireles: o restart, press
S GIPtRE power and then tumn f on Ggam. Flease Us

*Be sure to chegk that th nected device will not fall from this product
%Eﬁoto s 5Ph 10808 SARTeCe Aeies anl! ot fall fromfhip product

*During wireless charging, the product and device may become hot
This is a normal specification

area of the product and the
charging point of the device.
*The wireless charging point
differs depending on the device.

Ue)'¢

(Wireless Charging Point (Wireless Charging Area )

For AirPods that support MagSafe charging, wireless charging will
start when the AirPods are adsorbed onto the product body as shown
in the image above.

When using wireless charging, please be careful of the position of the
product as it may not charge properly if the position of the product
and device is misaligned.

*Operation with all wireless devices is not guaranteed.
*Charging time varies depending on device performance and battery level.

‘ Apple Watch
SMARTCOBY Ex02 ‘ 4

When you place your Apple Watch in the wireless charging area of
the product itself (magnetic adsorption), charging will begin. At that
time, the green lightning mark will light up.

*Apple Watch and this product are attracted by magnetic force, but
if you use it in an unstable place, Apple Watch may fall. Please use it
in a stable place.

o The maximum power output to the Apple Watch is 2.5W.

eWhen using wireless charging, the product and device may become
hot, but this is not a malfunction. This will return to normal temperature
as the device gets closer to full charge.

ePlease note that the charging position may become unstable depending
on the type of the band.

"Battery Charge Optimization® needs to be deactivated to allow charging
beyond 80%
[How to disable battery charging optimization]

Tap "Settings® on your Apple Watch > tap *Battery" > tap 'Battery Health"
> uncheck 'Optimized Battery Charging'.

#This product is not Made for Apple Watch. Please note that these figures
may differ from the manufacturer's nominal values.

Due to the specifications of the Apple Watch, charging may stop temporarily,
but will resume automatically.
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SMARTCOBY Ex02

Cable charging
device

MagSafe compatible
smartphones

(@ Wireless charging begins by adsorbing and placing a MagSafe
compatible smartphone, etc. on the wireless charging area of this
product as shown in the image above.

@ Connect this product and a device that supports cable charging
with a charging cable and charging will begin.

eSimultaneous charging of two devices may cause the product to
become hot due to high power output, but this is not a malfunction.

eWireless charging is up to 15W and cable charging is up to 20W, for a
total output of 15W.

eWhen charging two devices at the same time, the green lightning mark
will turn off,

ol you charge two devices al the same time, the output to each device
will be lower, so charging will take longer.

olf charging two devices at the same time does not work properly, please
charge them one at a time.

Charging speed and time vary depending on the connected device.
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SMARTCOBY Ex02
Wall Charger

MagSafe compatible
smartphones

1. Connect the product and charger using the charging cable.

2. Pass-through charging will begin when you attach and place a
MagSafe-compatible smartphone or other device onto the wireless
charging area of the product as shown in the image above

@The device will be charged first, and when the device s fully charged, the product
will begin to be charged

@The charger s sold separately. A 18W or higher charger is recommended
@Charging speed and time may vary depending on the connected device.
@The green lightning bolt symbol will turn off during pass-through charging.
@Pass through charging takes longer than regular charging

eThe iPhone's "Battery Charge Optimization" function slows down the
charging speed from around 80% to preserve the battery. In order to
reduce the degradation of the battery, the iPhone may temporarily
stop charging at around 80%. You may be able to charge your iPhone
beyond 80% by deactivating "Battery Charge Optimization”.
[How to disable battery charging optimization]
Tap "Settings" on your iPhone > tap “Battery” > tap “Battery Health" >
uncheck "Optimized Battery Charging"

eWireless charging may not work with protective cases or covers that
are thicker than 3mm. In the case of MagSafe, charging cannot be
done due to the thickness of the case or the device sliding out of
position during charging. It is recommended to remove the case or
use a genuine MagSafe compatible case.

ePlease note that wireless charging will not work properly if the product
and the device are not in the correct position.

olf your smartphone is wearing a case with metal or other decoration,
the foreign object detection feature will be activated and wireless
charging will not work

eWhen using a protective case, be sure to use a MagSafe compatible
case.

eBe sure to use wireless charging within the temperature range of the
operating environment. Use outside the temperature range may
reduce charging efficiency and power output.

with the USB-C port will blink, and if "100" is

displayed, power storage is cxmplete. USB-C Input
* Wall Charger jj

@In order to perform quick charging (Power Delivery), you will need a charger
that supports quick charging and a charging cable that supports quick
charging

@The charging cable included with this product supports quick charging
(Power Delivery)

@When considering long-term battery life, it is best to maintain the battery at
20-80%, rather than keeping it fully charged or empty. Repeated charging
and discharging within this range will prevent battery deterioration

@In order to perform rapid power storage of up to 18W, a power adapter that
supports 18W output s required

@The charger is sold separately. Please prepare separately

M 7-3.stand Function

The stand rotates 360° and can be erected up to
approximately 90°. Can be used to prevent devices
from falling or as a stand.

1.Please use the stand in a stable position.
2. Do not force the stand open or apply excessive force. Doing so may cause
damage, malfunction, or injury.

3.Please be careful not to let foreign objects get between the stand and the
storage space.

We will replace it as an initial malfuntion product.
In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with i

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-MB20W1C-5000-EX02]
Dealer's Name

The date of purchase:
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C'D CIO Co., Ltd.

Stay Updated with
All the Latest New

We will be posting information about
our new crowdfunding project,
new products, and special discounts.




