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CIO Co., Ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a
manufacturing and sales company focused on dealing with the
latest gadgets and smartphone accessories. With the concept of
"Delivering the latest, most exciting gadgets", the company offers
its products through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost
performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.

Thank you for your purchase.
Please read the user manual carefully before use and use it correctly.
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A Warning
& Caution

| /\ Warning |
If you notice any abnormalities such as unusual odor, swelling, or
abnormal heat generation, or if foreign matter has entered the product,
or if liquid is leaking from inside the product, stop using it immediately.

© 0o ot gisassemble or madify the battery on any way.
Do not use, store, or leave this product in direct sunlight, near heating
appliances, inside a vehicle, or in other high-temperature environments.
Do not allow water or other liquids to enter the product. Doing so may
cause fire, electric shock, or malfunction.

This is content that could lead to
death or serious injury.

There is a possibility of serious injury or
damage to property.

Do not drop or subject the product to strong impact. This may cause fire,
electric shock, or malfunction.

When using the USB charging port of this product, fully insert the USB
power plug into the port.

Insufficient insertion or poor contact may cause fire, electric shock, or
malfunction.

Keep this product out of reach of children, and do not place it where
infants or young children can access it.
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Do not use this product for purposes other than its intended use.

Risk of Fire and Burns. Do Not Open,Crush, Heat Above 35°C or Incinerate.Fol-
low Manufacturer's Instructions

Damage, malfunction, or data loss of devices connected to this product is not
covered by warranty. Please understand this in advance.

If liquid such as beverages or water comes into contact with the product or
smartphone, immediately rinse with clean water.

If it falls into water, do not retrieve it by hand—turn off the water source
before removal.

Do not allow metal objects such as coins or hairpins to adhere to this product.
Doing so may cause heat generation or malfunction.

When removing this product, hold it firmly and remove it slowly to avoid
damage.

Product specifications and appearance are subject to change without notice.
The contents of this manual may differ from the actual product

The charging time shown is for reference only and may differ from the
manufacturer's official specifications.

Company names and product names mentioned are trademarks or registered
trademarks of their respective owners.

X1 X Y]]

Changes or modifcatons not expressly approved by the party responsiol for compance could veid the
s author has been teste

for a Class B d\g\\al device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide

reasonable protecton against harmful nerference i a esidena nsalaton. Ths equpment generates

ifnotinstalled and ththe instructions,

rmful interference to radio communications. However, there is no guarantee that interference

0 a partulr installato. I s equipment does cause harmiul intrfererce o rado or
urhing the equipment off and on, the user

try to correct the interference by one or more of the following measures:

Reorient or reloca

receiving antenna.

« Increase the separation between the equipment and receiver.

 Connect the equipment into an outlet on a circuit different from that towhich the
receiver is connected

 Consult the dealer or an experienced radiof TV technician for help.

FCC Radiation Exposure StatementThe device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition without restriction

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

DThis device may not cause harmful interference, and

@This device must accept any interference received, including interference that may cause
undesired operation.

When disposing of this product,
We recommend using CIO's battery withdraw service.

(https://connectinternationalone.co.jp/
mypage/collectservice/)
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= When disposing of this product,
We recommend using CIQ's battery withdraw service.
a0 (https://connectinternationalone.co.jp/ciopbcollect/)

S )

3. Package Contents

EMain Unit BInstruction Manual BUSB-C to USB-C Cable

4. Product Overview

SMARTCOBY Pro SLIM SS

Model: CIO-MB35W2C1A-SSA10K-S

Battery Capacity: 5000mAh / 7.82V / 39.1Wh

Battery Cells: 5000mAh x 2pcs(Total 10000mAh)

USB-C1/C2 Input: 5V=3A/ 9V=3A/ 12V=2.92A / 15V=2.33A/ 20
USB-C1/C2 Output: 5V=3A/ 9V=3A/ 12V=2.92A ] 15V~2.33A 20!
PPS 5-11V=3A(Max 33W)

USB-A Output: 4.5V=5A/ 5V=3A / 9V=2.5A / 12V~1.5A (Max 22.5W)
Total Output (USB-C1+C2): 5V=3A+5V=3A(Max 30W)

Total Output (USB-C1/C2+A): 5V=3A+5V=3A(Max 30W)

Total Output (USB-C1+C2+A): 5V=2A+5V=2A+5V=2A(Max 30W)
Dimensions: Approx. 66.8 x 98.3 x 16mm  Weight: Approx. 187g

Cycle Life: Approx. 300 cycles
*After approximately 300 charge and discharge cycles, the battery retains 80% or more of
its rated capacity.

.75A (Max 35W)
75A (Max 35W) /

Charging Time: Approx. 90 minutes
“Charging time may vary depending on usage environment

le Models /

5. Compati

USB Power Delivery 3.0

(DBattery Level Display LED
(@USB-C1 Input/Output Port
(3USB-C2 Input/Output Port
@USB-A Output Port

(5)Battery Level Check Button

| LED Display

‘When you press the button on the right side of
the main unit, the numeric battery level (%) is
displayed.

Example: 100%

During Charging

During charging or discharging, a
battery icon is displayed.

7-1.How to Charge Devices

As shown in the illustration above, this product and yourt smartphone using
the included USB-C cable to start charging the smartphone.

“If the smartphone dose not start charging, press the button once.
*Press the button twice to turn off the power and stop charging.
*During charging, both this product and the smartphone may become warm.

7-2.About Simultaneous Charging

7-3. Charging the Product

7-4. Pass-Through Function

7-5. Charging Settings for Smartphones

+ Charging 2 devices sil USB-C2 / USB-A

This product can charge multiple devices simultaneously by connecting USB
cables and devices to each USB port.

+Charging 2 devices simultaneously (Example)
Total Output (USB-C1+C2): Max 30W
Total Output (USB-C1/C2+A): Max 30W
-Charging 3 devices simultaneously (Example)
When all ports are connected, the total output across the three ports is
up to 30W.

*If the smartphone dose not start charging, press the button once.
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USB-C1 or C2

When the product is connected to a USB charger using the included USB-C
cable, the product starts charging.

During Charging

During charging, a battery icon like the
one shown below is displayed.

*The USB-A port is for output only. The product cannot be charged by
connecting a USB charger to the USB-A port.

*Charging is not possible if USB-C1 and USB-C2 are each connected to a
USB charger, and doing so may result in a malfunction.

*The USB charger is not included. Please prepare one separately.

*To perform fast charging at up to 35W, a USB charger that supports an
output of 35W or higher is required.

Pass-through Charging (Example)
US|

B-A

When this product is charging and a USB cable and a device are connected to
another port, charging of the device will also begin (pass-through charging).

*Please note that charging time may be longer than with standard charging.

This product is a mobile battery that supports pass-through charging.

By charging the smartphone and the mobile battery via separate circuits, the
number of charge/discharge cycles of the product is reduced, thereby
alleviating the load on the battery cells.
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If your smartphone or other device does not charge to full capacity even though
this product still has remaining battery power, please check the charging
settings on your smartphone.

On iPhone and Android smartphones, there may be a battery protection feature
(the name varies depending on the model) that stops charging at around 80% in
order to reduce battery degradation.

The procedures for disabling this battery protection feature are as follows:

[iPhone: How to Disable Optimized Battery Charging]
Tap Settings on your iPhone.

Tap Battery.

Tap Charging

Turn off Optimized Battery Charging.

[Android Smartphone: How to Disable Battery Protection]

Tap Settings on your smartphone.

Tap Battery.

Turn off Battery Optimization (or a similarly named feature).

The feature name and operation method vary depending on the model
For details, please refer to the smartphone manufacturer's official website

8. Product Warr.

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfuntion product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. Accident due to careless handling while using it.
(e.g. dropping,submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.
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Support Information

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-MB35W2C1A-SSA10K-S]
Dealer's Name

The date of purchase:

C'D CIO Co., Ltd.

Stay Updated with
All the Latest News!

We will be posting information abo
our new crowdfunding project,
new products, and special discounts.




