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Polaris CUBE TRAVEL
Built in CORD REEL

This product is intended for use overseas.
Do not use it in Japan.

USER MANUAL
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CIO co.. ltd.

Founded in 2017 in Osaka, Japan, CIO Co., Ltd. is a manufactur-
ing and sales company focused on dealing with the latest gadgets
and smartphone accessories. With the concept of "Delivering the
latest, most exciting gadgets", the company offers its products
through its e-commerce site and physical stores.

We always pay attention to the latest technology and continuously
strive to develop products that increase the level of convenience
for users. We offer high quality products in accordance with
Japanese standards, but at the same time, we offer high cost

performance as only an overseas manufacturer can.

Itis our pleasure to provide convenient gadgets to our customers.
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Thank you for your purchase.

Please read the user manual carefully before use and use it correctly.
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2.Safety Precautions

f This is content that could lead to
&Wammg | death or serious injury.

: There is a possibility of serious injury or
&Cautlon | damage to%roperty.y jury

| /\ Warning |

®If you notice any abnormalities such as unusual noise,
odor, or excessive heat generation, or if foreign matter
has entered the product, stop using it immediately.

Do not disassemble or modify this product. Doing so may
cause fire, electric shock, or malfunction.

® This product is not waterproof. Do not immerse it in water

or allow it to get wet. Do not touch the connectors or
cables with wet hands, as this may cause electric shock
or malfunction.

®Do not drop the product, place heavy objects on it, or
subiecg it to strong impact. This may cause electric shock,

explosion, malfunction, or injury.

®Wher) using this product, make sure the power plug is
fully inserted into the outlet. Insufficient insertion or poor
contact may cause fire, electric shock, or malfunction.

® Keep this product out of reach of children. Do not allow

children to use this product alone or leave it where
infants or young children can access it. Putting cables or
connectors in the mouth, or inserting fingers into outlets
or ports, may cause electric shock or injury.

/A Caution

[ A\ FCC Warning Statement |

Do not use this product for purposes other than its
intended use.

Damage, malfunction, or data loss of devices connected
to this product is not covered by warranty. Please
understand this in advance.

This product is intended for use overseas. Do not use it in
apan.

This product does not have a voltage conversion function.
Check the voltage of the country of use and the
specifications of “your electrical devices. If voltage
conversion is required, use a separate transformer.

Do not damage the USB ports or allow them to come into
contact with metal objects. Doing so may cause
malfunction.

Always unplug the product from the outlet after use.
Dispose of this product in accordance with local
regulations.

Product specifications are subject_to change without
notice for improvement purposes. The contents of this
manual may differ from the actual product.

Company names and product names mentioned are
trademarks or registered trademarks of their respective
owners.

e 880 & 0 S ]

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference;

(2) This device must accept any interference received, including interference that
may cause undesired operation.

WARNING: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation.

If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected

Consult the dealer or an experienced radio/ TV technician for help.

3. Package Contents

EMain Unit BInstruction Manual

4. Product Overview

Product Name: Polaris CUBE TRAVEL Built in CORD REEL
Model Number:CIO-PCTBC65W2C1A-AC2

Rating:100-250V~, 10A Max, 2500W Max

Input:100-250V~, 50/60Hz 1.6A

Single port Output mode:

USB-C1/C2:5.0V=3.0A 15.0W, 9.0V=3.0A 27.0W, 12.0V=3.0A 36.0W
, 15.0V=3.0A 45.0W, 20.0V=3.25A 65.0W

USB-A1: 5.0V=3.0A 15.0W, 9.0V=2.0A 18.0W, 12.0V=1.5A 18.0W
Multi-port output mode:

C1+C2: 45.0W +20.0W / 30.0W + 30.0W or 20W + 45W

C1+AT1: 45.0W + 18.0W

C2+A1:5V=3A (Total)

C1+C2+A1: 45.0W + 15.0W(C2+A1)

Total DC output: 65.0W

Dimensions: Approx. 82.8 x 50.9 x 54.3mm

Cable Length: Approx. 65.6cm(excluding connectors)

Weight: Approx. 253g

*USB Type-C® and USB-C® are registered trademarks of USB
Implementers Forum.

5. Part Names and Descriptio

5-1. Part Names

@,

(@Universal Socket
@AC Socket (Type A)
@Built-in USB-C Cable
@LED indicator

*During normal operation
, the purple LED indicator lights up.

(®USB-C Output Port
®USB-A Output Port
@Slide Button

®Spare Fuse Compartment
©QFuse Compartment

5-2. How to Use the Slide Button

5-3. Compatible Outlets

5-4. Universal Socket

5-5. Compatible Plugs

Type A Type |

Press and slide the plug selector on the left side of the product while holding
it down, then pull out the plug that matches the outlet type.

When storing the plug, press and slide the plug selector while holding it
down, and push the plug back into the product.

*Do not pull out multiple plugs at the same time. This may result in
malfunction or damage.
*Make sure unused plugs are fully retracted before use.

The outlet types compatible with this product are shown in the table below.
Please check the outlet type before use.

Outlet

Type C

France, Germany, Italy, etc.

Type A

United States, Canada, Taiwan, etc

Type |

Australia, New Zealand, etc.

Type G
United Kingdom, Singapore, Malaysia, etc.

“The countries listed are representative examples.

Even within the same country, the outlet shape may vary depending on the
region or facility.

“This product does not support Type E / F sockets.
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The front universal socket on this product supports 11 types of plugs.
Do not use two or more types of plugs in the universal socket at the same
time.

The plug types compatible with the front universal socket of this product are
shown in the table below. Please check the plug type of your device before
use.

Plug type

Type A

Type B T
Type C E Ig
Type D Q %
Type E Eg
Type F :g
Type G %
/9
Type J %Q
Type L :{g
Type N E‘Q

6-1. Before Use

@This product is intended for overseas use only. Do not use it in Japan

@This product is a travel power adapter designed for charging USB devices.

It converts only the shape of the power plug to match the outlet shape of
your destination.

[IMPORTANT] This product does not have a voltage converter function
This product (universal socket and AC socket) does not have a voltage
transformation function.

Before use, please be sure to check that the supported voltage of the
connected electrical device matches the voltage of your destination. Using a
device with an incompatible voltage may cause it to malfunction, as well as
lead to damage, breakdown, overheating, smoke, or fire.

Please check the following before use
Please check the following three points before using this product:

@ Supported Voltage
Make sure the supported voltage of the device you are connecting matches
the voltage of your destination.

@ Power Consumption

Make sure the power consumption of the device you are connecting is within

the rated capacity of this product (maximum 10A)
“The maximum usable power consumption depends on the voltage of
the country or region of use. For details, please check the instruction
manual of the connected device or contact its manufacturer.

@ Outlet and Plug Shapes
Please check that the outlet shape at your destination matches the
supported plug shapes of this product.

Type C Plug

Type A / Type | Plug

Type G Plug

6-2. Charging Devices

6-3. Novalntelligence(Automatic Power Allocation)

Applicable countries: France, Germany, Italy, etc.

Type C
Outlet

Press and slide the top plug selector while holding it down,
then pull out the Type C plug

Attach this product to a wall outlet,
and connect your device to the universal o
socket or AC outlet (Type A) to supply power.

“Type E / F sockets are designed for plugs with a diameter of 4.8 mm. As
this product’s Type C plug has a diameter of 4.0 mm, do not use it with
Type E / F sockets.

This may result in poor contact or heat generation.

Applicable countries:
Type A: United States, Canada, Taiwan, etc.
Type I: Australia, New Zealand, etc.

Type A Outlet

Press and slide the center plug selector while holding it down
then pull out the Type A (or Type ) plug.

To switch between the Type A
and Type | plug configurations,
hold the plug and adjust its angle.

Attach this product to a wall outlet,
and connect your device to the universal socket
or AC outlet (Type A) to supply power.

“Do not insert the plug into a socket if the plug angle is not properly
adjusted
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Applicable countries: United Kingdom, Singapore, Malaysia, etc

Type G
Outlet

Press and slide the bottom plug selector while holding it down, then pull out

the Type G plug.
Attach this product to a wall outlet,

and connect your device to the universal socket
or AC outlet (Type A) to supply power.

USB-A USB-C
Output Port Output Port

Connect your device using the built-in cable on the right side of the
product, or via the USB-C Output Port or USB-A Output Port on the
bottom. Charging will begin once connected.

Using the Built-in USB-C Cable

Pull out the cable to the desired length.

It will stop at certain positions.

To retract the cable, pull it slightly from

the stopped position, and it will automatically rewind

“When pulling out or retracting the cable,

hold the connector or cable and operate it slowly.
*When retracting the cable, do not force it back in.
Allow it to retract using the built-in mechanism.

*Manual power allocation is not available.
“Maximum power output may not be achieved depending on device

2port Example(C1+C2)

-Laptop 45W
-Smartphone 20W

-Laptop 30W
-Laptop 30W

3port Example[C1+(C2+A1)]
-Laptop 45W
-Earbuds
(Total 15W with devices below)
-SmartWatch
(Total 15W with above device)

5v=3A: Total15w

*When charging devices using the USB ports or built-in cable without
using the universal socket or AC outlet (Type A), a voltage converter is
not required
“When connecting devices such as laptops that require 65W or more for
charging, use a USB-C cable with a 5A E-Marker.
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When charging multiple devices simultaneously, the system automatically
allocates the optimal power distribution within a total maximum of 65W
based on the device voltage, such as 45W+20W or 30W+30W depending
on the device combination.

*The voltage and power requirements for USB Power Delivery charging to
a PC vary by manufacturer. For details, please contact the PC
manufacturer.

“If PC charging is unstable when using multiple ports simultaneously,
please charge using a single port.

“When charging multiple devices, the automatic power allocation function
may cause charging to repeatedly turn on and off on the device side for
a certain period of time in order to determine the appropriate voltage for
each connected device. This is normal operation.

About momentary disconnection:

For some products, such as mobile monitors that do not have a built-in
battery, momentary disconnection outages may occur due to the
specifications of the powered device.

6-5. Replacing the Fuse

/(/ 6-4. Novalntelligence

Innovative device identification technology

Conventional multi-port chargers generally have fixed outputs for each port
This caused problems such as slow charging and PC charging inability when
devices were connected to the wrong ports. However, CIO's
"Novalntelligence" technology solves these problems.

Efficient charging experience

This technology instantly identifies the type of connected device and delivers
optimal power. Therefore, the user does not need to select a port, and the
power is automatically allocated to the appropriate device. As a result, it
provides optimal power distribution even when simultaneously charging
devices, ensuring a stress-free charging experience.

Product Specifications

Manual adjustment of power allocation is not possible.

Charging at maximum power may not be possible due to device compatibility.
USB Power Delivery charging of PCs requires different specifications by each
manufacturer. Please contact your PC manufacturer for details.

PC charging may become unstable when using multiple ports simultaneously. In
this case, please try charging with a single port.
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@
New Fuse @
@
Blown Fuse

About blown fuses:
If the connected device exceeds the maximum capacity (10A) or a short
circuit occurs, the fuse will blow to protect the devices and cut off the
power. If power delivery or charging stops, please replace the fuse using
the following steps.

Fuse Replacement Procedure

(DRemove the blown fuse from the Fuse Compartment on the back of the
product.

(@Take a new fuse from the Spare Fuse Compartment.

@insert the new fuse fully into the Fuse Compartment.
“The fuse can be inserted in either direction.

*Dispose of the blown fuse in accordance with local regulations.
*Spare glass tube fuses can be purchased from online retailers. Please
use a BS1362 10A fuse.
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7. Product Warranty

Thank you for purchasing CIO product. If the product has any defects
such as initial malfunction, please contact us before reviewing.

We will replace it as an initial malfunction product.

In case of malfunction occurred within the warranty period or correct
use, we will also replace it.

Invoice/warranty or dealer'a receipt will become warranty so please
keep it. The product will be guaranteed for replacement with it.

Please note that we do not accept returns or refunds.

Please note that the warranty cannot be provided in the following cases.

1. i due to while using it.
(e.g. dropping, submerging and so on.)

2. Failure due to any internal modification by the user.

3. Failure due to fire or water damage.
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Support Information

Email address: smartcoby @connectinternationalone.co.jp

One Year Warranty [CIO-PCTBC65W2C1A-AC2]
Dealer's Name

The date of purchase:

Stay Updated with
All the Latest News!

We will be posting information abo
our new crowdfunding project,
new products, and special discounts.
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